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Culture Shock

•	 Guanipa, C. (1998). Culture Shock. Retrieved August 2004, from 
http://edweb.sdsu.edu/people/Cguanipa/cultshok.htm 

•	 Schneider, K. (2003). Cultural Differences. International Students 
Coping with Culture Shock. Retrieved August 2004, from http://
www.uwec.edu/counsel/pubs/shock.htm 

•	 University of Michigan International Center. Cultural passage for 
students and families. Retrieved August 2004, from http://www.
umich.edu/~icenter/intlstudents/a2life/passage.html 

•	 Worldwide Classroom. Culture Shock. Retrieved August 2004, 
from http://www.worldwide.edu/planning_guide/Culture_Re-
entry_Shock/index.html 

Discrimination and Racism

•	 Educating for Social Responsibility. Guidelines for challenging 
racism and other forms of oppression. Retrieved August 2004, 
from http://esrnational.org/sp/we/end/challengeracism.htm 

•	 Educating for Social Responsibility. Teaching students to 
recognise and counter discrimination. Retrieved August 2004, 
from http://esrnational.org/sp/we/end.htm 

•	 Racism No Way. Australia’s Cultural Diversity. Retrieved August 
2004, from http://www.racismnoway.com.au/library/cultural/
index-Cultural.html 

•	 Unpacking Racism http://www.newcastle.edu.au/service/equity/
documents/Unpacking%20Racism.pdf

•	 University of Western Australia Race and Cultural Diversity 
Manual http://www.equity.uwa.edu.au/?f=139238

Indigenous Australian Peoples

•	 Australian Institute of Aboriginal and Torres Strait Islander 
Studies. (2000). Guidelines for Ethical Research in Indigenous 
Studies. Retrieved August 2004, from http://www.aiatsis.gov.
au/corp/docs/EthicsGuideA4.pdf 

•	 Australian Literature Gateway. Aboriginal and Torres Strait 
Islander Writers. Retrieved August 2004, from http://www.
austlit.edu.au/specialistDatasets/aboriginal 

•	 Donohoue Clyne, I. (2001). Finding common ground: cross-
cultural research in the Muslim community. Retrieved August 
2004, from http://www.aare.edu.au/01pap/don01569.htm 

•	 Foundation for Aboriginal and Islander Research Action. Issues. 
Provides links to government policies and research projects on 
issues such as the Stolen Generation. Retrieved August 2004, 
from http://www.faira.org.au/contents.html 

•	 Gnibi College of Indigenous Australian Peoples. Research and 
Development Centre. Retrieved August 2004, from http://www.
scu.edu.au/schools/ciap/research.html 

•	 James Cook University School of Indigenous Australian Studies. 
Lists and brief descriptions of research projects being undertaken 
by the school. Retrieved December 2003, from http://www.faess.
jcu.edu.au/sias/research/indigenous_research_at_jcu.html 

•	 OzLit. (2000). Australian Aboriginal Writers. Retrieved August 
2004, from http://home.vicnet.net.au/~ozlit/aborigwr.html 

Leadership and Administration

•	 Berger, M. (1996). Cross-cultural Team Building: Guidelines 
for More Effective Communication and Negotiation. London: 
McGraw-Hill. 

•	 Clarke, J. R. (2003). ‘Some perceptions of major challenges 
to equity’. Paper presented at the National Equity Forum, 
Canberra. 

•	 Slater, J. J. (2000). Blindness, worldlessness, and educational 
practice. TABOO: The Journal of Culture and Education, 4(2). 

•	 Valdes, J. M. (1986). Culture Bound. Cambridge, Mass: Cambridge 
University Press. 

•	 University of Newcastle Cultural Sensitivity Booklet http://
www.newcastle.edu.au/service/equity/documents/cultural_
sensitivity_book.pdf

•	 Managing Cultural Diversity: A Guide to Resources for Educators 
and Managers Working in Higher Education http://www.
diversityaustralia.gov.au/_inc/doc_pdf/resource_guide_higher_
ed.pdf

•	 University of Newcastle Inclusive Language Guideline http://
www.newcastle.edu.au/policylibrary/000797.html 

Policy and Support

•	 University of Newcastle Diversity and Inclusiveness Policy http://
www.newcastle.edu.au/policylibrary/000751.html

•	 University of Newcastle Inclusive Language Policy http://www.
newcastle.edu.au/policylibrary/000156.html

•	 University of Newcastle Inclusive Teaching and Learning 
Guideline http://www.newcastle.edu.au/policylibrary/000750.
html

•	 University of Newcastle Inclusive Research Practice Guideline 
http://www.newcastle.edu.au/policylibrary/000774.html

•	 University of Newcastle Inclusive Language Guideline http://
www.newcastle.edu.au/policylibrary/000797.html

•	 University of Newcastle Equity & Diversity website http://www.
newcastle.edu.au/service/equity/policieslegislation/index.html

•	 Focusing on Islam at http://www.newcastle.edu.au/islam.html
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•	 Student Support Services – Callaghan http://www.newcastle.
edu.au/study/studentsupport/index.html

•	 Student Support Services – Ourimbah http://www.newcastle.
edu.au/campus/ourimbah/studentsupportunit/

•	 Student Support Services - Port Macquarie http://www.newcastle.
edu.au/campus/portmacquarie/facilities.html

•	 International Student Support Services http://www.newcastle.
edu.au/study/studentsupport/internationalsupport.html

•	 English Language and Foundation Studies Centre http://www.
newcastle.edu.au/centre/elfsc/index.html 

•	 Staff Support Services   http://www.newcastle.edu.au/service/
ohs/eap/index.html

Religion/Food/Social

•	 Eat-halal.com.Kosher. Retrieved August 2004, from http://www.
eat-halal.com/kosher.shtml 

•	 Mimi’s Cyber-Kitchen. Frequently asked questions - Kosher food. 
Retrieved August 2004, from http://www.cyber-kitchen.com/rfcj/
kosherfaq.htm 

•	 University of Melbourne Equity and Learning Programs. Culturally 
inclusive social events: guidelines for good practice. Retrieved 
August 2004, from http://www.services.unimelb.edu.au/ellp/
publications/edp_pubs.html 

•	 Vegetarian Network Victoria. FAQs, tips and other information 
about vegetarianism and veganism. Retrieved August 2004, 
from http://www.vnv.org.au 

•	 University of Newcastle Cultural Sensitivity Booklet http://
www.newcastle.edu.au/service/equity/documents/cultural_
sensitivity_book.pdf

•	 Welcome to Newcastle: Information for Muslim Students and 
Families http://www.newcastle.edu.au/service/equity/documents/
Muslim%20students%20and%20families%20guide.pdf

Research

•	 Koori Centre. (2004). Indigenous philosophy in pedagogy and 
research. Synergy, 19, pp.5-10. 

•	 Ma Rhea, Z., & Rigney, L. (2002). Researching with respect: 
supervising Aboriginal or Torres Strait Islander students. 
Melbourne: HERDSA. 

•	 Perry, W. G. (1999). Forms of Intellectual and Ethical Development 
in College Years: A Scheme. San Francisco: Jossey-Bass 
Publishers. 

•	 Sanderson, V., & Allard, A. (2001). Research as dialogue and 
cross-cultural consultations: confronting relations of power. 
Retrieved August 2004, from http://www.aare.edu.au/01pap/
all01558.htm 

•	 Sutherland, E., & Tandy, C. (2001). Challenges of cross-cultural 
research - methods and processes. Inter-Cultural Studies: A 
Forum on Social Change and Cultural Diversity, 1(1), pp.39-50. 

•	 Weis, L. (1992). Reflections on the researcher in a multicultural 
environment. In C. Grant (Ed.), Research and Multicultural Education: 
From the Margins to the Mainstream. London: Falmer Press. 

•	 Worby, G., & Rigney, D. (2002). Approaching ethical issues: 
institutional management of Indigenous research. Australian 
Universities Review, 45(1), pp.24-33. 

Teaching and Learning

•	 Ballard, B., & Clanchy, J. (1991). Teaching Students from Overseas: 
A Brief Guide for Lecturers and Supervisors. Melbourne: Longman 
Cheshire. 

•	 Biggs, J. (1997). ‘Teaching across and within cultures: the issue 
of international students’. Paper presented at the Learning 
and Teaching in Higher Education Conference: Advancing 
International Perspectives, 8-11 July 1997. 

•	 Boice, R. (1996). First-Order Principles for College Teachers: Ten 
Basic Ways to Improve the Teaching Process. Bolton, MA: Anker 
Publishing Company. 

•	 Coup, A. (1996). Cultural safety and culturally congruent care: 
a comparative analysis of Irihapeti Ramsden’s and Madeleine 
Leininger’s educational projects for practice. Nursing Praxis in 
New Zealand, 11(1), pp.4-11. 

•	 Korn, C. (2001). The language of teaching and the vocabularies 
of possibility. TABOO: The Journal of Culture and Education, 
5(1) 

•	 School of Teacher Education. (1996). Using the right words: 
appropriate terminology for Indigenous Australian studies. 
Sydney: University of New South Wales. 

Thinking about Culture

•	 About.com. Understanding Chinese Names. Retrieved March 
2004, from http://chineseculture.about.com/library/weekly/
aa122000a.htm 

•	 Carroll, J. (2000). A Way of Thinking About Culture: An Exercise. 
Retrieved August 2004, from http://www.brookes.ac.uk/services/
ocsd/2_learntch/culture_exercise.html 

•	 Cross Cultural Health Care Program.List of non-Australian 
cultural competence literature. Retrieved August 2004, from 
http://www.xculture.org/training/overview/cultural/assessment.
html 

•	 Diversity and Equal Opportunities Team. ‘Cultural Diversity. A 
resource booklet on religious and cultural observance, belief, 
language and naming systems’: HM Land Registry, London. 

•	 Dramatic Solutions. Primary and secondary dimensions of 
diversity represented in a ‘wheel’ format. Retrieved August 
2004, from http://www.dramaticsolutions.com/DivWheel2.html 

•	 Health Works Corporate. (2003). Communicating at Work. 
Retrieved August 2004, from http://www.healthworks.com.au/
publications/booklets/b-communication.htm 

•	 Judicial Studies Board. (2004). Equal Treatment Bench Book - 
Link to ‘Names and Forms of Address’. Retrieved August 2004, 
from http://www.jsboard.co.uk/etad 

•	 Land Registry department. (2002). A resource booklet on religious 
and cultural observance, belief, language and naming systems. 
Retrieved August 2004, from http://www.diversity-whatworks.
gov.uk/documents/HMLandRegistryCulturalDiversity.pdf 

•	 Lau Chin, J. (1999). Cultural Competence in a Multicultural 
Society - a checklist. Retrieved August 2004, from http://www.
selfhelpmagazine.com/articles/cultural/culture.html




