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Clearing cookies in your web browser 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 

 
 
 
 

 
 
 

Internet Explorer  
 
  Click on Tools on the Menu bar 
  Click on Internet Options 
  In the General tab click on the Delete Cookies button 
  Click on OK 
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Mozilla Firefox  
 
  Click on Tools on the Menu bar 
  Click on Clear Recent History 
  Click on the Details arrow to open options list 
  Ensure a green tick appears next to the Cookies option only 
  Click on Clear Now 
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