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How to find your logon details on a Windows Computer. 
 
This process is meant to be used on a computer running Windows XP only. 
 
There are many ways of finding these details but I’ve listed two fairly simple ways. BGInfo is a 
freeware tool that is included in the standard windows XP install at the University. If you do not 
have it installed you will be able to use the second procedure below ‘Using command line tools’. 
 
Using the software tool BGInfo 
 
1. log in to your computer. 
 
2. Click on the bginfo icon in taskbar at the bottom right hand corner of the screen. 
 

 
 
3. The BGInfo window will appear on the screen looking something like this: 
 

  
 
4. 'computer name' is listed first. 
   'username' is listed second, 
   'IP address' is listed ninth and should look like  www.xxx.yyy.zzz 
   'logon domain' is listed tenth and is usually UNCLE. 
 
5. Press the Red X button to close the window. 



11 August 2009 2 www.newcastle.edu.au/17000 

Using command line tools 
 
1. Log in to your computer 
 
2. Click on [Start] and then choose Run… 
 
3. At the Open: prompt, type in cmd and press [Enter]. This will open up a window with a 
command line interface. It will look something like this: 

 
 
5. At the command prompt, type ipconfig /all. There is a space between 'ipconfig'  and '/all'. A list 
of information will appear that will look something like this: 
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6. Read through the list and find 'Host name...'. This is your computer's name. You may need to 
scroll up. 
7. Read through the list and find 'IP Address...'. This is your computer's IP address 
 
8. At the command prompt type set and [Enter]. You will see something like this: 
 

 
 
9. Search through and find USERDOMAIN (usually toward the bottom of the list). This is the 
domain you are logged into. This should be listed as 'UNCLE'. If the USERDOMAIN is not listed 
as UNCLE but is the same as your computer name then you are logged in with a local logon 
account and not a domain logon account. This is important to know. 
 
10. Search through and find USERNAME (usually after USERDOMAIN). This is your logon id or 
logon account. 
 
11. Type exit and press [Enter] to close the command line window. 


